Objective #6

Evaluation and measurement of health, awareness, and financial results.

« Provide reporting tools to monitor effectiveness of overall plan such as: cost
savings and utilization reports, ROl information, and patient satisfaction.

« Provide evaluations for all educational sessions.

« Review claims data on an annual basis to review for trend changes in
partnership with insurance provider.

« Periodic interactive meetings to review plan and direction to determine on a
continual basis if adjustments need to be made.



